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前端采用 J2EE 进行应用架构，结合 JSF 框架进行设计开发；后端以数据集市为



























With China's New Normal featuring market-oriented reforms in the adjustment of 
interest rate, the internationalization of RMB and the loosening of market access, a 
new era has arisen. In the course of upgrading its information system, China's banking 
system is faced with both opportunities and challenges posed by an overhaul of 
information technology, as represented by the rise of mass data, cloud calculation, and 
the advent of Internet finance. With this new pattern of what's referred to as "the 
Internet", it is required that our banking industry establishes a business customer 
relationship management system, adheres to the guiding principle which gives top 
priority to customers' needs. All of these efforts are aimed at providing a solid 
foundation for the development of our commercial banks, improving their 
competitiveness, and providing incentives for innovative behaviors. 
This dissertationsets its background in the Corporation Customer Relationship 
Management System of a specific domestic joint-equity commercial bank. The system 
adopted the JSFframework in its design and development, with its front-end web 
based on the J2EE. Its back-end web, based on data mart, achieves data-integration 
through ETL. Data access is realized through the adoption of JDBC, which helps 
facilitate the smooth functioning of the entire system. 
With a particular emphasis on the software-based development of waterfall model, 
this article addresses the requirement analysis, system design, system implementation 
and system testing within the Corporation Customer Relationship Management 
System. Particularly, for the requirement analysis, a high priority is given to business 
requirement, functional requirement and non-functional requirement. After the 
requirement analysis is addressed, there is a thorough reflection on the system’s 
overall design, functional module design and database design.Also, it uses real-world 
scenarios to demonstrate the desired results, followed by the description of how the 
system will be delivered after performance testing is conducted. 
The Corporation Customer Relationship Management System, once implemented, 















importantly, it is also a good illustration of our “market-oriented, customer-centered, 
and performance-focused” principle. 
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渣打银行在采用 Siebel 的 CRM 系统后，首先将残缺信息补充完整。在随后
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Degree papers are in the “Xiamen University Electronic Theses and 
Dissertations Database”.  
Fulltexts are available in the following ways: 
1. If your library is a CALIS member libraries, please log on 
http://etd.calis.edu.cn/ and submit requests online, or consult the interlibrary 
loan department in your library. 
2. For users of non-CALIS member libraries, please mail to etd@xmu.edu.cn 
for delivery details. 
厦
门
大
学
博
硕
士
论
文
摘
要
库
